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Disclaimer
Presentation materials are for registered 
participants of the 66th Conference on 
Exceptional Children. The information in this 
presentation is intended to provide general 
information and the content and information 
presented may not reflect the opinions and/or 
beliefs of the NC Department of Public 
Instruction, Exceptional Children Division. 
Copyright permissions do not extend beyond the 
scope of this conference.
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Agenda

• 8:30-8:35 Introductions
• 8:35-9:05 Overview of Communication
• 9:05-9:30 Assessments
• 9:30-10:00 Complete the Forms and Functions 

Observation

Overview of Communication

• Communication is the process of exchanging 
information.  It is the way we express our 
wants and needs, make choices request 
something and express our likes and dislikes.

Overview of Communication

• Individuals with vision and hearing loss may use 
a variety of communication skills. 
Communication may take the form of body 
movement, gestures, facial expressions, 
vocalizing, use of objects or people, pointing to 
pictures, or more abstract forms of 
communication.
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Overview of Communication

• When a child has both a visual impairment and 
hearing loss, it may be more difficult to 
understand what she/he is trying to 
communicate to you. It may be difficult for 
you to understand how you can best 
communicate and interact with a child with a 
combined hearing and vision loss. 

Forms of Communication

• Gestures

• Touch Cues

• Object symbols

• Picture symbols

Forms of Communication
• Tangible Symbols Cards

• Photographs

• Line Drawings

• Manual Signs
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Forms of Communication
• Textured Symbols

• Tactile Symbols Sets

• Braille or Print

• Augmentative Communication (AAC)

• Speech

Gestures
• Gestures/Movements

• Vocalizations

• Facial Expressions

• Eye Gaze

Gestures
• Pointing

• Nodding

• Shaking head

• Looking from person 
to object
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Touch Cue

• A touch made in a consistent manner directly 
on the body to communicate with a child 

• A simple means of receptive communication in 
the early stages of communication

• Not based on a standardized system 

Touch Cue

	��� 0��.�	
�
� %�
��
������
0�.�1$��/�$1	���2�
�
�2�
�� 	���2	���2���2����
�

Objects

• Provides a concrete way to support
communication interactions 

• Provides a multisensory approach to language 
learning

• Can be both receptive and expressive
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Objects
• Not a lot of demands on memory and vision

• Consider the student’s physical ability in order 
to determine if objects are appropriate 

• Make sure the objects have meaning to the 
student and are of high interest

Object Cue 
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Object Schedule
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Parts of Objects

• Parts of objects can be used for 
communication but should be based on 
meaningful tactile information 

Parts of Objects
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Miniatures

• Miniature objects hold no meaning to students 
without functional vision but may be 
meaningful concrete examples for students 
who have adequate vision
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Miniatures
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Tangible Symbol Cards
• Tactile, representations of activities, objects, 

places, events, or people
• Used for receptive and expressive 

communication
• Tangible symbols are permanent
• Can be held in the hand or physically 

transferred from one place to another
• Range in their level of abstraction

Tangible Symbol Cards
• Consider the student’s interests
• Sensory Needs or limitations
• Receptive and expressive language level
• Student’s visual impairment
• Student’s fine and gross motor skills
• Pair with Braille or Print
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Tangible Symbol Cards
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Tangible Symbols

Photographs
• Vision is required
• Photograph can bridge between use of objects 

and line drawings 
• Photographs can be arranged on Velcro boards, 

books, cards, or placements
• Photographs can be used for choice making, 

picture schedules, following a recipe, 
communication and social opportunities
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Photographs
• Photographs of single items are concrete in 

their representation
• Photographs are more abstract when there is 

multiple information 
• Textured can be added to photographs for 

students with visual impairments
• Must consider the size, color, contrast and 

clutter

Photographs
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Line Drawings (pictures)

• Black and white or color drawings of items, 
activities, animals or people

• Visually refer to what they represent
• Can be abstract

• Pictures can be concrete if it closely 
resembles what it represents
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Line Drawings (pictures)
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Sign on Body

•A standard manual sign that a signer produces 
directly on the receiver’s body instead of on 
his/her own body

Signs on Body
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Coactive Signing

• Physical guidance of the child’s hand(s) to 
facilitate production of a standard manual 
sign for expressive communication

Coactive Signing
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Tactile Signing

• Communication method based on a standard 
manual sign system in which the receiver’s 
hand(s) is placed lightly upon the hand(s) of 
the signer to perceive the signs
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Tactile Signing
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Textured Symbols

• Abstract communication system using textures 
such as plastic and cotton

• Represents activities, people and items

Textured Symbols
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Tactile Symbol Set

• Designed for individuals who are totally 
blind or have very limited use of their 
residual vision

• Student should be a purposeful and 
intentional communicator

Tactile Symbol Set
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Examples of Using Tactile 
Symbol for Communication
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Tactile Symbols

AAC Systems
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AAC Systems
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Braille or Print

• Abstract Symbol systems

• Made of letters or tactile (dots) characters

• Speech

Assessments

• Callier-Azusa-H

• Communication Matrix

• Forms and Functions Observation Form

Callier-Azusa-H
– A communication subscale to Callier-Azusa G
– Assesses the domain of communication
– Developed for learners with deaf-blindness
– Targets age range 0-10 years
– Has a strong focus on pre-symbolic 

communication
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Callier-Azusa-H
– Is not a standardized test but was field 

validated on individuals with deaf-blindness
– Gives a month level score, criterion 

referenced

Callier-Azusa-H
Callier-Azusa- H examines the following four 
areas of communication development

–Representational and Symbolic       
Development
“This refers to the child’s ability to 
understand that one thing can stand for 
something else and the child’s ability to use 
this knowledge in interactions with others”

Callier-Azusa-H
- Receptive Communication
“refers to the child’s ability to respond to   

the communication of others, the form and 
content of these communications and the 
context in which they are understood”
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Callier-Azusa-H
- Development of Intentional Communication 
“refers to the level of intentionality in the 

child’s communicative expressions, the 
forms of the expressions and the purpose 
they serve

Callier-Azusa-H
- Reciprocity
“refers to the child’s ability to participate in 
a communicative exchange and to understand 
the patterns and conventions of social 
interactions”

Callier-Azusa-H
– The assessment items are followed by many 

helpful examples to help you determine if 
the child has the skill or not,  for example;

– Anticipates familiar activities when given a 
specific object or signal associated with the 
activity (representation #5)
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Callier-Azusa-H

- When given a bowl child goes to the table
- When given sign for drink child picks up cup
– Takes teacher’s hand to walk when teacher 

holds out hand

Communication Matrix
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The Communication Matrix
(Charity Rowland)

• Communicative behavior - 0 - 24 months of age
• Paper and electronic version - SAVE 

PASSWORD!!!
• Educator and Family versions (English, Spanish, 

Chinese, Russian, Korean, Vietnamese)
• Customized Reports
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Communication Matrix

•Pre-intentional
• Intentional
•Unconventional
•Conventional

���munication Matrix

• Concrete Symbols
• Abstract Symbols
• Language

Communication Matrix
• Body movements
• Early Sounds
• Facial expressions
• Visual
• Simple gestures
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Communication Matrix

• Conventional gestures & vocalizations
• Concrete symbols
• Abstract symbols
• Language 

Communication Matrix
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Tangible Symbols Cards

Forms and Functions Observation  
Form

Developed by Communications Skill Builders 
(1992)

–Gives the teacher a quick way to informally 
analyze a pre verbal learner’s communicative 
behaviors and to determine what 
communicative intents and functions they are 
using
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VIDEO
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